Booking Form for the College Penthouse

http://www.collegepenthouse.co.uk/
To: Mark and Anne-Marie Loraine of 4, Kangel Close Ripon, North Yorkshire. HG4 1DE  
The following forms a rental agreement for “The College Penthouse,” Ripon.
 For week beginning:
..........................................   for ..........weeks at a total cost of £....................

Name: (Party leader)...........................................................................

Address.........................................................................................

.............................................................................................................

Home Tel: (including STD code)..........................................................

Mobile Tel.................................................. E mail address.................................................. 
I enclose the amount of £................which is 20% of the total holiday cost 
(Please make cheques out to “Anne-Marie or Mark Loraine” )

NB (If the arrival date is within 8 weeks of your reservation date then the full amount will be due) 

I HAVE READ AND AGREE TO THE CONDITIONS OF BOOKING (see below)

Signed (Party leader): ..........................................................................

Date: .....................................................

Total number in Party................................................

No. of adults ..............................   

No. of children (& their ages)...............................................

Special requirements e.g. cots, high chairs etc..........................................

.............................................................................................................

To help with our advertising, please tell us how you heard about us
...................................................................................................... 

CONDITIONS OF BOOKING
Booking
Changeover day is normally Saturday unless agreed by prior arrangement. 
A booking deposit of 20% of total holiday cost is required on confirmation of booking.

The balance is due 8 weeks prior to your arrival date.

Keys

The keys to the flat will be made available either locally at the time of arrival or via post a week before the check in date. The method will be confirmed once the full amount of the balance is paid.
Check in
The College Penthouse is available from 4pm on the day of arrival. 

Check out
We would ask that you vacate the apartment by 10am on the day of departure. 

Smoking
Our apartment is strictly non smoking.
Pets
Unfortunately we are unable to allow pets in the apartment.

General

You are responsible for the apartment and its equipment during the period of your stay. 
All utensils, equipment, etc must be left in a clean and tidy condition. Please remember to empty all bins and remove all food from the fridge/freezer before your departure. 

You must report any damage immediately and, where reasonable, you will be expected to pay for breakages or extra cleaning.

The number of persons using the apartment (except for babies in cots) must not exceed the maximum, as quoted in our literature.
Insurance
You are strongly advised to take holiday/travel insurance for your own peace of mind.
Cancellations
Whilst every effort will be made to re let the property when a cancellation occurs, we reserve the right to retain the initial deposit.
If you need to cancel, please ring 01765 601325 or email: amloraine@hotmail.com 
 If you decide to cancel within 8 weeks of the holiday arrival date, you will be refunded for the total cost or part cost of the holiday (less the initial deposit) based on the following sliding scale of charges:

	Days until arrival
	Refund

	56+ days 
	Full booking deposit

	29-56 days 
	50 per cent of total cost 

	15-28 days
	25 per cent of total cost

	1-14 days
	10 per cent of total cost

	0
	Nothing refunded

	
	


